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EDUCATION

AMERICAN UNIVERSITY OF BEIRUT (AUB) Beirut, Lebanon
Bachelor of Science May 2017

*  Major: Computer Science

CERTIFIED SCRUM MASTER(CSM) April 2022

CARMEL SAINT JOSEPH Beirut, Lebanon
French Baccalaureate Scientific (General Science) May 2014
Lebanese Baccalaureate Scientific (General Science) June 2014

SUMMARY OF SKILLS

Skills:
* Advanced knowledge of Microsoft Power BI Development, SQL; Microsoft Sql Server and Sql Queries.

* Advanced knowledge of Web technologies: HTML 5, CSS 3, JavaScript, JQuery, c#, Knockout JS, PHP,

AJAX, JSON, XML, .NET MVC Framework, ADO.NET Framework, Bootstrap library.

Knowledge of Mobile Technologies: Android Mobile application (XML and JAVA).

Other languages: Java, C.

Databases: MySql, MicrosoftSQL Server, Firebase.

Editors: Notepad++, Eclipse, Microsoft Visual Studio, Android Studio.

Proficiency in Microsoft Office Suite.

Problem solving, analytical, and research skills.

Languages:
* Fluent in English, Arabic, and French.

WORK EXPERIENCE

University of California - Irvine Irvine, CA
Applzcatzon Developer August 2021 - Current
Working in an Agile team and actively participating in all Agile meetings.
* Creating new web applications, updating and maintaining a dozen of existing web applications and working with a
variety of technologies mainly .Net and C#(in addition to Access, Classic ASP...).

* Participating in team rotation support.
* Performing code audit and participating in technical discussion meetings.
* Creating and updating stored procedures.
*  Working on continuous Integration using git and Jenkins.
Azadea - Virgin Megastore MENA Dubai, UAE
Jr Software Development Specialist March 2020 - Jun 2021

Created automative testing codes and testing cases for Soap web services using Java.

Assisted with the implementation of Microsoft Dynamics D365(starting November 2020 gradually across all Virgin

offices in the middle East) by supporting end users, tracking issues, and setting priorities.

Created RPG programs for data migration.

* Attended intensive trainings on Power BI reports development.

* Designed and developed Microsoft Power Bi reports based on users need. Examples: Daily Sales reports, E-
Commerce report combining data from Google Analytics, Hybris and D365, Stocks report.

* Created and validated SQL Server Views and reports data.
*  Wrote complex SQL Queries for reports extractions and PowerBI reports.
* Collected and analyzed business requirements for new reports, delivered trainings on BI products.
* Created Excel Reports using pivot tables and Access Database.
Geek Express Beirut, Lebanon
Part time instructor September 2019 - February 2020

Taught teenager students the basics of programming and introduced them to the world of technology.
* Improved communication skills.



*  Taught the following courses: Introduction to web development (x2); Introduction to python and data science (x2);
Scratch(in Grand Lycée and Lycée Verdun), Intensive private Data Science and python.
* Participated in the Christmas Tech Camp: 5 days intensive JS Classes.

AUBMC IT MCPS Beirut, Lebanon
Clzmcal Applications Specialist September 2018 - August 2019

Collected and stored data for new departments newly moving to electronic solutions (codes of tests performed in the

hospital)

Wrote configurations and queries (MS sql server).

Worked with software vendors and software developers to solve issues provided by the users.

Tested projects after updates.

Handled JavaScript project and updates.

Provided support for end users, provided training on clinical applications (CPOE/EHR/IPass...) for new employees,

took requests of user and attended meetings to create solutions and improvements for a better systems.

* Assisted the implementation of EPIC System in November 2018, by supporting healthcare staff, tracking and

following up on reported issues, setting priories of any reported problems.

Junior Programmer Analyst September 2017 - September 2018

* Developed new clinical applications (mainly using C# and MVC) and modified existing software projects to upgrade
interfaces and correct errors.

* Supported the opening of a new hospital building were the objective was to create a new free paper building.

* Collected and stored data for new departments newly moving to electronic solutions (codes of tests performed in the
hospital).

*  Wrote configurations and queries (MS sql server).

* Handled JavaScript projects and updates.

Software Engineer Trainee(part-time) July 2015— August 2016

* Developed Client Side application while learning and applying the latest development techniques.

* Practiced new Software languages and libraries (HTMLS, css3, Java Script, JQuery, and Bootstrap).

* Developed communication skills, handled a presentation.

* Experienced server-side web programming development (C#, Knockout, Ajax, JSON, Ado.Net Framework,
NET MVC Framework and Enterprise libraries).

* Provided value on a real world application project and the different steps taken; Developed first web application (Using
MVC).

EXTRACURRICULAR ACTIVITIES

Scrum Master Training Irvine, CA
Attendee April 2022
* Attended three days remote training provided by Scum Alliance.
* Passes the Scrum Master exam and got the certification.
* Led a couple of Scrum meeting later at my work at UCI as part of the learning process.
LEAP Program Irvine, CA
Attendee September 2022 - November 2022
* LEAP is Leadership, Equality, Allies and Presence program presented by UC Irvine Merage school in
partnership with UCI’s Office of Information technology.
* Attended 6(4 hours) sessions for 6 weeks in a mix of in person and remote sessions.

UC Tech Conference Irvine, CA
Attendee August 2022
* Attended UC three day tech conference remotely(held in UCSD).
Refugee Hackathon, Beirut Digital Dis tract Beirut, Lebanon
Hacker June 2016
Met challenges from real life and looked for solutions to the problem exposed by drawing a prototype in three-day
period.

* Cooperated with an eight-member group to accomplish required goals.
* Presented in front of nine judges representatives of UNHCR, UNICEF, and OCHA.



